
Truck Deletions 
Please Type / Print Clearly 

Complete All Information Below 
Date: 

Directions: If you are deleting trucks from your account, please complete the sections below and fax this form to our Customer Service Center 
at 866-437-2301. You can also email it to prepassupdates@prepass.com. Send the PrePass device(s) to the address below within 30 days. Make sure to 
ship the devices via a trackable method and insure them for $100 each. 

Note: Your account will be charged up to a $100 processing fee for all devices that are not returned. You may also transfer a device to another truck 
(see “Device Transfers” form). If you have questions, please call us at 1-800-PREPASS (773-7277) or email us at: prepassupdates@prepass.com. 

Return Devices to: 
PrePass Device Returns 
1670 South 5500 West Ste 300
Salt Lake City, UT 84104

Truck Number PrePass Device Number 
(PrePass number under bar code on back of device) 

Please Check the Appropriate Device Status 

Keeping Device In 
Inventory 

Returning 
Device 

Device has been 
Lost, Stolen or 

Damaged. ** 

** Up to a $100 processing fee for the device will be applied to your account.  Updated: 04/2023

Account Number: _____________________ Account Name: _____________________________ Contact Name: ___________________________ 

Email Address: _________________________________ Phone Number: ________________________ Fax Number: _______________________ 

mailto:prepassupdates@prepass.com
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